
 
 

   
 

 

 

On May 14, 2020, the Prime Minister announced the launch of an interministerial support plan for the tourism sector. 

Developed by the Interministerial Committee for Tourism, a body representing all stakeholders involved in tourism in 

France (local elected officials, trade unions, businesses, operators and members of the government), the plan comes 

in response to a health crisis that has severely impacted the tourism sector. 

It will be followed, in the autumn of 2020, by a contract for the recovery and transformation of tourism, built on 

jointly-drafted sector-based road maps that will be published in July 2020. The aim will be to provide a longer-term 

response to the new challenges facing the sector, whether it be in terms of competitiveness, employment, training, 

digitalization or its sustainable transformation. 

The government is also making every effort to ensure that tourism is fully taken into account in the European Union 

recovery plan currently being defined. 

 

1/ The main support measures available to businesses involved in tourism and sporting or cultural events, allowing 

them to shift from emergency to recovery, include: 

The introduction of a government-backed “season” loan: Its terms will be more generous than those of the standard 

government-backed loan (PGE), with a higher cap (the loan is currently capped at 25% of 2019 revenue, but the cap 

for the “season” loan will be increased to take into account revenue over the three highest-earning months of 2019, 

which makes a big difference to companies whose business is seasonal). 

Extension of the Solidarity Fund beyond May: The “Solidarity Fund” will be available to companies in the hospitality, 

tourism, events, sports and cultural sectors until the end of 2020, even after business has resumed. Access to the fund 

will be extended to larger companies (up to 20 employees and up to €2 million in turnover) and firms may now be 

entitled to receive aid of up to €10,000. 

Reinforcement of the investment plan for the sector: 

- The tourism loan scheme run by Bpifrance will be reinforced and will now total €1 billion. 

- Approximately €600 million from the Caisse des Dépôts et Consignations Group (Bpifrance, Banque des Territoires, 

La Banque Postale) will be made available in the form of short and long-term loans. 

- Caisse des Dépôts et Consignations and Bpifrance will invest more than €1.3 billion in equity capital within the 

tourism sector, with an expected investment impact of €6.7 billion. 

Extension of the furlough scheme: Businesses operating in the tourism and events sectors will be able to take 

advantage of the government furlough scheme under the same terms as in the spring of 2020 until the end of 

September 2020. Beyond this period, the furlough scheme will remain available to firms if their business recovers 

only gradually, under terms that will be revised where necessary. 

Exemption from social security contributions for micro-enterprises and SMEs: Micro-enterprises and SMEs will be 

exempted from paying social security contributions while they are closed or experiencing a significant loss of business 

and from March to June at the very least, amounting to an estimated €2.2 billion. 

Possible reduction of tourist tax and corporate property contribution (CFE) by local authorities: Local authorities that 

wish to do so may reduce the corporate property contribution for tourism businesses by two-thirds. The government 

will fund half of the total cost of the scheme. They will also be able to reduce the tourist tax on tourist accommodation. 

Deferral of loan repayments: Banks will allow the sector’s SMEs to defer loan repayments for up to 12 months (instead 

of up to six months at present). 
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https://www.economie.gouv.fr/files/files/directions_services/covid19-soutien-entreprises/DP_5e-CI_TOURISME-20200514.pdf
https://www.economie.gouv.fr/covid19-soutien-entreprises/pret-garanti-par-letat
https://www.economie.gouv.fr/covid19-soutien-entreprises/pret-garanti-par-letat
https://www.economie.gouv.fr/covid19-soutien-entreprises/fonds-de-solidarite-pour-les-tpe-independants-et-micro?gclid=CNHG68us6OkCFdcTGwodEwUN4w
https://www.bpifrance.fr/Toutes-nos-solutions/Prets/Prets-thematiques/Pret-Tourisme


 
 

   
 

 

Cancellation of rents and fees for the use of public spaces: Rents and fees for the use of public spaces payable to French 

landlords (government and operators) will be cancelled for micro-enterprises and SMEs involved in tourism and 

sporting events throughout the period for which they are kept closed by the government. 

Simplified recruitment of seasonal workers for summer 2020: Early launch of the business guidance platform for the 

tourism sector in mid-June, allowing firms to recruit staff more easily during the current health crisis. Around fifteen 

priority business areas have been identified. 

A digital one-stop shop has been set up to simplify and speed up access to government support mechanisms for cafés, 

hotels, restaurants and companies in the tourism, events, cultural and sports sectors: www.plan-tourisme.fr. 

This digital service presents the various schemes available and directs users to the platforms and points of contact that 

will enable them to undertake the necessary procedures. 

 

2/ Timetable for the reopening of tourist sites and applicable health measures 

Hotels and individual accommodation providers have not been subject to nationwide government closures and have 

gradually increased their business volumes since travel restrictions were lifted on May 11, 2020. 

Cafés, bars and restaurants have been reopening since June 2, 2020 under sanitary conditions approved by the 

authorities, with temporary restrictions remaining in Ile de France (Paris region), French Guiana and Mayotte, where 

only terraces can reopen subject to certain urban planning measures (use of car parking spaces, etc.). 

The recovery of other sectors will be planned according to changes in the public health situation and based on a 

coherent overall plan covering all the sectors that remain closed. 

The “national deconfinement protocol” published by the Ministry for Labour now features additional sector-specific 

health protocols tailored to the tourism sector, which have been drafted in consultation with trade federations and 

trade unions within each segment of the industry, in the form of business fact sheets. 

The number of health protocols published and their content is not fixed and will evolve with changes in the timetable 

and procedures for the resumption of business activities. They will take into account the new health advice that will 

be published in the coming weeks, which will supplement and clarify the recommendations in force.  

Finally, the public health measures France has adopted are part of the global policy being implemented at European 

and international level. 

 

3/ As regards the movement of people, the situation is currently as follows, pending the decisions that are expected 

to be made at European level in mid-June: 

The external borders of the European Union, the Schengen area and the United Kingdom have been closed since March 

17, 2020 and will remain so until further notice. 

The closure of external borders means that citizens of non-member states cannot enter France until June 15, 2020 at 

the earliest, subject to exceptions. France has suspended the issuance of visas until further notice. 

Since April 8, 2020, and in view of the restrictions on access to mainland France and its overseas territories, any 

traveler authorized to enter French territory must be in possession of an “International travel certificate to France”. 

This exemption certificate does not allow tourist travel.  

http://www.plan-tourisme.fr/
https://travail-emploi.gouv.fr/IMG/pdf/protocole-national-de-deconfinement.pdf
https://travail-emploi.gouv.fr/le-ministere-en-action/coronavirus-covid-19/proteger-les-travailleurs-les-emplois-les-savoir-faire-et-lescompetences/
https://www.interieur.gouv.fr/Actualites/L-actu-du-Ministere/Attestation-de-deplacement-et-de-voyage

